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Success Criteria 
2.4.5 (Multiple Ways) 
  



Description 
The intent of this technique is to make it possible for users to locate content using bookmarks (outline entries in 
an Outline dictionary) in long documents. 
 
A person with cognitive disabilities may prefer a hierarchical outline that provides an overview of the document 
rather than reading and traversing through many pages. This is also a conventional means of navigating a 
document that benefits all users. 


